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Mainstay Contractor Registration

Frequently Asked Questions

Why does Mainstay have a registration scheme?
The registration scheme is designed to provide Mainstay with:

· An in-depth view of contractors commitment, who undertake works on Mainstay managed properties, to Health & Safety.

· Helps mainstay indentify & reject those companies which do not have share in our commitment to provide services in a safe and sustainable manner.

· Evidence that Employer Liability Insurance and Public Liability Insurance is in place at a suitable level.
· Evidence that the contracted company is operating legally.

Only in this way can we be reassured that our residents, the properties, any operatives and the general public are as safe as is feasibly possible.
Why should my company join the scheme?

The registration scheme will be compulsory for all contractors who work on Mainstay managed properties. Companies who are not part of the scheme will not be sanctioned to undertake works on any Mainstay managed property.
What are the registration fees?

The level of fees payable depends on your current levels of Health & Safety management. 

Companies who are accredited to CHAS, SafeContactor or other external nationally recognised Health & Safety body will be charged a minimal administration fee of £20.00 + Vat (Total £24.00).

Companies who are not accredited to an external body will be required to undergo a full assessment of their H&S procedures at a cost of £120.00 + Vat (Total £144.00).
What do the registration fees cover?

Registration fees are applied to cover the administration of the system; including collation of the information, auditing of the systems and paperwork you have in place and maintenance of records.

What are the benefits of joining the registration scheme?

Mainstay has and continues to enjoy the benefits of being one of the country’s leading residential, commercial and mixed use property management companies by offering our clients an unrivalled service.  
We are happy to share our success with those companies we believe have the same commitment to providing a safe, sustainable and professional service.
We also want to ensure that all our contractors are providing quotations on a level playing field and therefore are not competing against contractors who do not invest in the critical matter of health and safety.
Will my company be audited?

The simple answer is yes.

However, in most instances this is a desktop assessment which is why we ask for so much information on the registration form. Should there be any areas of doubt we will request a meeting in order to gain clarification.
Mainstay does however undertake inspections on managed properties and will from time to time ask contractors on site to provide the relevant paperwork in relation to the task being undertaken; i.e. risk assessments method statements etc
Does registration guarantee work?
Being placed on our list of registered contractors does not automatically guarantee work will be provided.
Can my company fail the registration process?

Yes.

Those companies we feel who cannot provide the high levels of service Mainstay or our clients require will not be placed on our register and will not be asked to undertake works on our behalf.
Why are we being asked about our stance on environmental issues?
Mainstay is aware of the impact our services may have on the environment and are always seeking ways to minimise this impact. As an environmentally aware company we require all contractors to abide by our ‘Duty of Care’ statement and require our contractors to help Mainstay fulfil their environmental obligations.
Why are we being asked to provide references?

Mainstay need to ensure that the service provided on our behalf to clients is of a suitable standard; asking for references allows us to check previous works to ensure they meet these standards.
What is a service level agreement (SLA)?
Service level agreement outlines the minimum levels of service you will provide to Mainstay and our clients. 
These will typically include items such as –

· Reporting  and information 

· Response times

· Presentation and conduct of staff

· How health & safety issue will be addressed

· Complaints procedure

This list is not exhaustive, does not indicate our minimum requirements for SLA’s and should be used as a guideline only.

Mainstay may request changes to your standard SLA to fit in with our business requirements; the provision of an SLA will ensure the expectations of all parties are managed.
What happens when my insurance(s) expire?

When your insurances expire we will ask you to provide copies of your current insurance certificates. Failure to supply these will result in your registration being suspended until the paperwork is received.
Will I be asked to provide further documentation?

From time to time we will require you to provide current documentation; particularly with regard to professional certifications / accreditations. In this way we can ensure those contractors registered with governing bodies such as Gas Safe etc maintain their professional status.
Will I have to re-register?

It is intended that contractors will be required to re-register on an annual basis on the anniversary of their registration acceptance and will be required to furnish Mainstay with current copies of all relevant paperwork.
What happens when my annual renewal is due?

We will send you a reminder that your registration is due for renewal one month before your renewal date. This should provide ample opportunity to collate and return the required paperwork.
Failure to provide the renewal paperwork within by the specified date will result in your registration being suspended and further work being withheld.
What happens if we do not renew our registration?
Those companies that do not wish to reregister will have their registration suspended and you will no longer be able to work on properties managed by Mainstay. 

Mainstay may also contact you to ascertain why you no longer wished to be registered.
Who manages contractors on managed properties?
Mainstay manages a wide range of properties, some of these schemes operate a permit to work system for high risk or hot works and we expect contractors to cooperate in the operation of the system.

At some schemes there is no site staff and contractors are expected to conduct themselves in the same manner as if there were site staff.

All Mainstay employees have the authority to stop or delay works if they feel that method being used puts contractor’s employees or others at risk; or the actions of the contractors employees causes undue stress to themselves or others.
Will I be asked for risk assessments or method statements on site?

Some tasks become high risk because of the type of property, location or environmental factors. In these instances generic risk assessments/method statements will not be considered as suitable and sufficient. We will then request specific documentation either before the task is assigned or before commencement.
